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THE LAST DEFENCE LOUNGE
350 MSC, 2500 University Drive NW 
Calgary, Alberta T2N 1N4
(403) 220-7973 

www.lastdefencelounge.ca

Dear University of Calgary Faculty and Staff Members,
In response to your questions and comments, we have prepared the following FAQ sheet. We hope that you will find it useful! If you are wondering about something that isn’t covered here, please feel free to call, email, or drop by and we would be happy to help you. Thank you kindly for your continued patronage.
Sincerely,

The Staff of the Last Defence Lounge 
The Last Defence Lounge (LDL): Faculty and Staff FAQs

Q. What is the Last Defence Lounge?
A. The LDL is a fully licensed restaurant operated by the Graduate Students' Association of the University of Calgary.
Q. Where is the LDL?

The LDL is located on main campus. You can find us on the third floor of MacEwan Student Centre (MSC 350), directly across from the SU Wellness Centre and adjacent to the GSA Office.

Q. What are the hours of operation of the LDL?

During the Fall and Winter terms, the lounge is open:
Monday to Wednesday: 11:00am to 11:00pm
Thursday & Friday: 11:00am to midnight.
We are closed on statutory holidays.
Please note that the kitchen closes one hour prior to lounge closure. We may stay open later, but these are our regular hours. Spring/Summer hours may differ.
Q. Can University of Calgary faculty and staff dine at the LDL?

A. Yes! The LDL serves members including faculty, staff, and their guests.

Q. Do I need a membership?
A. Yes. The Last Defence Lounge is a members-only establishment, which means that memberships are required according to government policy. You will be asked to produce your membership card in order to gain entry to the lounge.
Q. What is the cost of a membership and where can I purchase mine?
The cost of a membership is $10.00 per year; however, this fee is often reimbursable- check with your department. You can obtain your membership card at the GSA Office (MSC 350).
Q. If we want to have a meeting or get-together in the lounge, does everyone at the table need to have their own membership? 

A. No, but there must be at least one member per group. The member must remain with and is responsible for all of their guests at all times.
Q. Can individuals visiting the university dine at the LDL? 

A. Yes. The GSA Office is pleased to issue free temporary memberships. After office hours, temporary memberships can be obtained at the LDL. If your department is hosting any form of conference, delegates, volunteers, attendees, etc. are more than welcome to request a temporary membership card- or you can do it on their behalf.
Q. Can I share a meal with friends or family members at the lounge?

A. Yes. As a member, you are entitled to bring guests with you- your children included! Minors are allowed in the LDL from 11:00am - 9:00pm (11:00am – 6:00pm on GSA party nights), and must be accompanied by a parent or guardian at all times.
Q. Why do I have to pay for a membership when I work on campus?

A. The LDL is owned by the GSA, a not-for-profit organization governed by University of Calgary graduate students, and therefore operates independently from the University of Calgary.
Q. I never eat at the Last Defence because it’s always so busy! When is it quickest to get a table?
A. The LDL experiences a daily lunch rush from 12:00 - 1:00 pm, so if you come in before noon or after 1:00pm, you’ll be in line for much less time- better yet, you may not have to wait at all!
Q. I get my lunch break at 12pm, so I can’t avoid the rush, but I would still like to be able to eat at the Last Defence. What do you suggest?

A. Check out our full menu before you stop by in order to save precious time. It is available online at: http://www.lastdefencelounge.ca/lounge-menu.html
If you aren’t able to finish your lunch while at the lounge, ask for a box and get your meal to go, or go green and bring your own Tupperware container. Also, you can choose to dine-in or take-out.

Q. Why dine at the Last Defence Lounge?

A. The LDL offers great service and an extensive menu of quality food and beverages at reasonable prices. In addition, we offer daily specials. 
Q. What’s on your menu?
A. Our menu is available online at: http://www.lastdefencelounge.ca/lounge-menu.html and we have a new menu coming soon!
Enjoy some LDL “main stay” favourites or try our latest creations! Whether you desire a full course meal or a quick bite, we have hundreds of combinations to choose from. We offer appetizers, meal-size salads, an array of bistro sandwiches and wraps, a variety of burgers (not just beef!), fire-grilled pizzas, and an entrée section featuring steak, seafood, pasta, rice and tofu dishes. For those of you with a “sweet tooth,” there are a few indulgences as well! 
Q. Do you offer gift certificates?

A. Yes. Gift certificates can be purchased for any amount, and make the ideal gift for students or colleagues. To order your gift certificate, please contact Jenny Shi, Executive Assistant, at 403-220-5133 or by email at ea@gsa.ucalgary.ca. Alternatively, you can stop by the GSA office (350 MSC) Mondays through Fridays, 8:30 am to 4:30 pm.
Q. What forms of payment does the LDL accept?

The lounge accepts cash, credit card (Visa or Mastercard) or inter-departmental billing (IDB) numbers. In addition, there is an ATM (bank machine) in the Last Defence Lounge.
Q. Can I book the Last Defence Lounge, or a part of it, for functions or parties?
A. Yes. You can rent The Last Defence Lounge on weekends for private parties. The types of parties that have been held at the LDL include retirement parties, showers, wedding receptions, staff appreciation parties, and holiday celebrations. If you don’t need the whole lounge, consider booking the Canada Brokerlink Room, which seats 15 comfortably and offers privacy as well as a full-service menu. You can book this room on weekdays (even during the lunch hour!) It's an ideal location to have a lunch-hour meeting with staff or a more private get-together with friends. For the Canada Brokerlink Room Rental Policy, please visit: http://www.lastdefencelounge.ca/docs/CBLRoom.pdf
For bookings, inquiries, or to discuss rates, please contact Restaurant Manager Kathy at 403 210-6466.
New: Follow our daily specials, parties, and events on Facebook and Twitter!

Facebook: Search “The Last Defence Lounge”
Twitter: http://twitter.com/LastDefence
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